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Years of Service Celebrations at Alwyn  

 

Years of Service Celebrations were held for the following staff  
Lynette Foskett, Director of Clinical Services – 10 Years 

Kent Matthews, Maintenance Officer – 15 Years 
Jeny Nicholls, Occupational Manager –20 Years 

Winnie Tan, Registered Nurse – 20 Years 
 
HAND HYGIENE – Audit Two  
Audits conducted three times year and benchmarked – 
Overall compliance to all 5 Hand Hygiene moments 
National 87.1%                    Alwyn Rehab Hospital 93.4%HANDGIENE 

JULY – SEPT  CLINICAL INDICATORS  
 
HA – Hospital-acquired      OBD= Occupied Bed Days       BM - Benchmarking            

AUDIT RESULTS  
Clinical Process Audit – 
Comprehensive Care          100% 
Communicating for Safety     100% 
Recognising & responding to acute deterioration   100% 
Doctors’ satisfaction Survey      100% 
Patient Satisfaction Survey       99 % 

 
“Let the improvement of yourself keep you so busy that you have no time to criticize others.”  

― Roy T. Bennett, The Light in the Heart 
 

INDICATORS   Alwyn BM Hospitals 
HA Infection Rates 0.07% 0.14% 

HA Pressure Injury 0.0% 0.04% 

Total Falls  0.14% 0.38% 

Medication Incident  0.00% 0.14% 

Transfer to acute facility 0.25% 0.73% 
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https://www.goodreads.com/work/quotes/49604402

